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1. Customer Relationship Management 2. Knowledge Management
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ALU (=Arithmatic & Logic Unit)
Analog Computers

Analysor

Animation

Application Softwares

Assembly Language

Base

Batch Processing
Binary

Bit

Buffer

Bus

Byte

Cache
CAD (=Computer Aided Design)

CAM (=Computer Aided Manufacturing)

CD (=Compact Disc)
Client-Server Networks
Clock Speed

Coaxial Cable

Collision
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Communication Port
Compiler

Control Bus

CPU (=Central Processing Unit)

CRT (=Cathode Ray Tube)
CU (=Control Unit)

Data

Database Management System
Data Bus

Decoding

Digital Camera

Disk Drive

Distance Education

DNS (= Domain Name Server)
Dot Matrix

DVD (=Digital Versatile Disk)

Dynamic

E-Book
E-Learning
E-mail (= Electronic Mail)

External Modem

Feed back
Fetch
FireWall
Flow Chart

GUI (= Graphical User Interface)

High Level Languages
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Humanware Shslolasl
Hyperlink Dgald - dgn

IC (=Integrated Circuit)
Infoware

Input Unit

Instruction Sets
Integrated

Interactive Processing
Internal Modem

Interpreter
Joystick

LCD (= Liquid Crystal Display)
Linear Printer Terminal
Low Level Language

LSI (=Large Scale Integration)

Machine Language
Magnetic Tape
Mainframe Computers
Memory

Memory Unit

Micro Computers
Micro Processors
Mini Computers
Milion Instruction Per Second (MIPS)
Modem Card

Monitor

Mother Board
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Multimedia slale, ke
On-Board Card Sy 8
Online L,
Opcode Sldes XS
Operand L ghes
Operator Shes
Operating System JALcr.:...,w
Optical Disk Sy9 Swd
Organization Ware Jbelobesle
Output Unit o =l
Parallel Port 5lse o)
Parallel Processing Silss Sojls
Parallel Transfer Silse Jlo)
PC (=Personal Computers) s sl
Pixel JeSs
Plotter rL«o
Pointer 5Ll
Port o8)s

Portable Computers

POST (= Power On Self Test)

Printer
Problem Solving
Process

Protocol

Random Access Memory
Read Only Memory
Read Write Memory

Real Time Processing
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Register ol
Resource Management C’t" Co pda
Rewritable Disk ol BB S

Ribbon

Scanner

Sector

Sensor

Serial Port
Serial Transfer
Smart Hub
Software

Sound Card
Speaker

Spread Sheet
Star Network
Startup Programs
Static
Sub-system
Super Computer

System Software

Tape Recorder
Time Sharing
Tools

Track

USB (=Universal Serial Bus)

User Interface
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Utilities
Virtual Parallel Processing

Virtual Society

Word
Word Processing

‘Word Processor

S sbasl,

il il Gls
Silre sarals

FINCY
sl el

J.|'>),‘,°j|j





